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2 Hosiopss B KopouaHCKOM CEIbCKOXO3SMCTBEHHOM TEXHUKyME s cTyiaeHToB 31 "D" rpymimbl
cocrosuicst uctopuueckmii 3kckype "Coiabl OtedecTBa, ocBoOomuBINKHEe Poccuro", mocBsmieHHbIH J[HIO
HapOJHOTo €IMHCTBA. B X0/1€ MeponpusaTHs CTYI€HThI CMOTJIM Y3HaTh 00 UCTOPUU BO3HUKHOBEHUS Mpa3AHHUKA
JIHs HApOJIHOTO €AMHCTBA, a TaK ke o kHsa3e Jmurpun [loxxapckom n Ky3sMe MuHuHE, KOTOpBIE BO3IJIaBHIN
HapOJIHOE ONIOJYEHHE B CMYTHOE BPEMSL.

13 HosOpst B MecTHOM oTaeneHun Bceepoccuiickoro OOmiecTBa ClIENbIX COCTOSUIaCh BCTpeda,
nocpsieHHass MexayHapoaHoMmy JlHio ciensix. Ha wmepomnpusitue ObulM  HpUrJamieHbl CHELUATUCTbI
VYrpaBnenus connaibHON 3amuThl Hacenenus - M.B. EnuceeBa navanpHuK KomiuiekcHoTo nedaTpa YC3H u H.
TpudoHoBa KypaTop OOIIESCTBEHHBIX OpTraHM3AIMKi, a Tak e crenuanucTel [lencmonHoro douma JI.C.
JlutBunoBa u E.H. Hemmunosa. Mapuna BacunseBHa EnuceeBa pacckasanma o HOBOHM yciyre, KoTopas OyaeT
OKa3bIBaThCSl MHBAJIMIaM-KOJISICOYHMKAM, 3TO COLUAIbHOE TaKCH, CHEIUAIbHO OOOPYIOBAHHOE HJIsl TaKUX
moaeit. [IpucyrcTByromue Tak e CMOTJIM 331aTh CBOM BOIPOCHI HA MHTEPECYIOUIUE UX TEMbl CHEIUAINCTaM
[lencuonnoro ¢onma. C NPUBETCTBEHHBIM CJIOBOM TIepel COOpAaBIIMMHUCS — BBICTYyNWJIA — HpeJcenaTeib
mectHoro otaeneruss BOC T.II. CopokoneroBa. B xome wmeponpustuss Ajis Y4aCTHHUKOB IIPOBEJICH
TuTepaTypHbIi BepHUCaX '"TamaHT He MOXKET ObITh HE3psSYUM', KOTOPBIM MOATOTOBHJIA 3aB.CEKTOPOM
BHecTanmoHapHoro oOciuyxuBanusi W.A. Kypranckas. OHa mO3HaKOMUJIa C HUCTOpPUEHl BO3HUKHOBEHUS
MexnyHapoaHoro JHs clienblX, U paccKa3ala O BbIAAIOIIMXCS TAIAHTIUBBIX HE3PSUMX, IPOCIAaBUBLIMNXCS B
uckyccrBe u yureparype. C ynOBOJBCTBUEM ObUIM NIPOCIYILIAHBl CTUXOTBOPEHHUS M3BECTHBIX I03TOB M.
N.CyBopoBa u D.A.Acanosa, a P.W. banauna npoynTana cTuxu cOOCTBEHHOTO COYMHEHUS, TAK YK€ MPO3BYJAIH
My3bikasibHBIe Kommo3uimu Pes Yapmsa "Hit The Road Jack", Ctusa Yanumepa "I Just Called To Say I Love
You" u "Canta Jlrounsa" B ucnomnenun Anzapea bouemnmm. Berpewa mpomwia B IpyKecKo 0OCTaHOBKE H
3aBepLINJIACH YACTIUTUEM, T'/I€ YIACTHUKH CMOIJIA IPOJAEMOHCTPUPOBATH CBOU KYJIIMHAPHbIE TBOPEHUS.



18 Hos10psa B unTanbHOM 3asie KopouaHckoi nerckoit OubnmoTeku coctosics menua-yac "Koposesa
KocMmoca", TOCBSIIEHHBIH S50-TeTHI0 ToJieTa B KOCMOC JKEHIIMHBI - KOCMOHaBTa. [lpuriameHHbie Ha
MepornpusTie ydammecss 4-x kinaccoB KopouaHCKO# IIKOJIBI-MHTEpHAT A AETed ¢ HapylIeHUEeM pedd ¢
MHTEPECOM MOCMOTPENN KOMIBIOTEPHYIO MPE3EHTALMIO, PACCKA3bIBAIOLIYIO O KU3HU YIUBUTEIbHOMN JKEHITUHbI
BanenTtune TepemkoBoii, OTBETUIM Ha BOIPOCHI AIEKTPOHHON KOCMUYECKON BUKTOPUHBI "Xo0uy Bce 3HATH!"

Kuwxno-wntoctpupoBanHas BbicTaBka "llyTh k 3Be3gam" mo3HakoMmmia peOsAT ¢ MO3HABaTENbHOW U
XYZ0KECTBEHHOM TUTepaTypoil 0 KOCMOHABTaX U KOCMUYECKUX KOPaOJIsX.

19 HOAOpPA B AHHOBCKOM COIIMAJIbHO-KYJIBTYPHOM LIEHTPE COCTOSUIOCH OTKPBITUE TPAIUIIMOHHBIX JIHe
mutepatypsl. B pamkax nposenenus JlHeil nuTepaTyphl NPOBEACH MYy3bIKalbHbINA Beuep "Thl B cepile Moem,
benropoguunal!"

Meponpusitue otkpeiia aupektop LIPb mmenn H.C. Coxanckoit (Koxanosckoii) JIsicenko Mapus
Jmutpuesna. Kotopas ormeruna, uro B 3ToM roy [Iau nurepatypsl nocsauieHs! 70-neruto Kypckoit 6uTBbI 1
[IpoXOpOBCKOTO TAHKOBOTO Cpa)K€HUs, a Takke mnpencrosdumemy 60-metuto oOpa3zoBaHus 001acTH.
JlutepaTypHslii Beuep mpooJpKiIIIa 3aBeaytomniasi AHHOBCKOM MoJienbHOM cenbekoil 6/¢ 1IBequnkoBa Tarbsina
AnexcannpoBHa, Beayuumu Beuepa obuin Kimnmenko Cepreit u lopomenko Anactacust yyamuecs 11 kmacca.
B xone mepomnpusitus ¢ 00JbIIUM MHTEPECOM IPUCYTCTBYIOLIUE CIYHIAIN XYA0XKECTBEHHOTO PYKOBOIUTENS
JIK MengeneBy Exarepuny SIkoBieBHY, KOTOpasl MpouyuTana OTphIBOK M3 mosmbl "Tperse mose" mosta -
6enroponua Yepuyxuna U. A., a takxke ctuxu "boit ¢ tTankamu", "Kontparaka non IIpoxoposkoii!, "B nose Ha
Kypckoit nyre" IlaBna CaBuHa, KOTOpbl€ Npo3Bydalnu B HcrnoidHeHuH AnoHuHod Haranwsu, I'puinenko
Hukonas, Kanyctunoit AnbOunsl, Knerkuna Butanus, Kpusnosa Anekces, ydamuxcs 10 knacca AHHOBCKOM
cpenHeil mkonsl. Ha Beyepe npo3Bydanu necHu B ucnojgHeHun Pomana OrneiiHuka u Anekcanjapa CaminHoBa
"Ham Henb3st mo3aleiTh", ¥ "YXOAWIM Mapoxobl Ha BOMHY", AeTckuil aHcamOiub "JIeBoukH - HpuIeBOYKH"
ucnosHuia necHio "Tank-repoit" u "B Poccuro sersat xxypaBiu'.

B 3aBepuieHnM My3bIKalIbHOTO Beuepa MPHUCYTCTBYIOLIUE C OOJIBLIIUM HHTEPECOM CIYIIATH MECTHYIO
nosteccy Kocromaxa JXXanny AnexcanapoBHy. OHa mpoduTaia CBOM CTUXH Ha BOCHHYIO TEMY, CTUXU O MaJloi
Ponune, o benropomunne: "Ponnoe benopeuse", "Poauna". U ucnonnmna necHro "AHHOBKA - AHHOBKA MO, 110
4yero K Tbl XOpolla, Thl W Ceplue W Aylla, s JiIoJaed KUBU Bceraa'" 3ai pyKoIUIECKall 3aayIIeBHOMY
HCIIOJIHEHHUIO CTUXOB 0 Mayoi PoanHe coOOCTBEHHOIO COUMHEHHSL.



20 HosiOpst B aktoBoM 3aie KopowaHckol cpemHedl o0meoOpa3zoBatenbHOi mkoJgbl uM. LK.
Kpomckoro mnpouuu TpamuuuonHble JIuu mutepaTypbl. OJHHM U3 MEPONPHUSTUNA CTall JIMTEPATYPHO -
MY3BIKQJIbHBIN TPa3IHUK, TOCBSIICHHBIM Hamlel 3eMJIsIYKe, IPO3auKy, JApaMarypry, MNyOIUIUCTKE U
¢dospkitopuctke 19 Beka H.C. Coxanckoli (KoxanoBckoit). OTKPBIIN JUTEPATYPHO - MY3bIKATBHBINA TPa3THUK
aHcamOib "bexTessHoUKa" B €ro UCTIOJTHEHHUH MPO3BYyYalid dTHHYeckue recHu "Jlamo, mano", "Ha rope mak".

Bemymue meponpusitus yqanuecs 9-A kinacca Kypraesa Mpuna n Yxkonosa Enena no3HakomMmim peosT
¢ Oouorpadueld n TBopuecTBOM Hamiew 3emistuku Hanexaer CoxaHckoit. Takke BHUMaHUIO MTPUCYTCTBYIOIIHX
ObuTa mpezcTaBiieHa cienka u3 kauru H.C. Coxanckoit (Koxanosckoit) "Poit - deomocuit CaBud Ha criokoe" B
WCIIOJHEHUU ydamuxcsi 9-a xnacca MepsnukuHoit AHnbl, UepHoBoit Hunel, KoznoBoit Haranbu, AnekceeBa
Amnnpes, [TomroxoBa Muxamia, YerneneBa Muxaunia, KoTopasi ObUTa IMOArOTOBIICHA 10T PYKOBOJICTBOM YIHTEIIS
PYCCKOTO sI3bIKa M JUTEepaTypbl BaneHtwHbl AsiekceeBHBI LIpImknHOW. A B UCHONHEHUH pedsIT baxmaToBoii
Anunsl, [apuuenko Enensi, BacunseBoii Apunbl, Kunanosoii Taresubl, ['onmycoBoit ExaTepuns! npo3Bydaiu
nmecHu B peuntatuBHOM wmcmonHeHnu "O#, Tl Ymomka, Yibsaa", "PsOunymka", coOpannbie Hamexmoi
CrenanoBHoii CoxaHCKoW. B 3akiroueHne MEpONpHUATHS COTPYIHUKH OTHeNIa OOCIY)KWBAHHUS pPaHOHHON
OoubnroTeku npoBey oubmorpaduyeckuit 0030p kauUr nucareapHuUIB! "Ctapuaa" u "Poit - @eonocuii CaBud
Ha CIOKOe" MMEIOIIMXCS B PAOHHOW OMOIMOTEKE, a TaK € CO CTaThIMHU M3 TEPUOJUYECKHX HW3IAHHH,
paccKa3bIBAIOIIMX O TBOPUECTBE HALIEH 3HAMEHUTON 3EMIISTUKH.



21 HosiOps Ha 6aze JIoMOBCKOW MOJEIBHOU CEIbCKOW OMOIMOTEKH MPOIIE]I CEMHHAP CIICIIHATUCTOB
MYHUIIUNIABHBIX OMONMuoTek paiiona mo Tteme "HoBbie wWHPOpPMAlMOHHBIE TEXHOJIOTHH B CEIBCKOM
oubmmoteke". B paMkax cemuHapa OBUTM PAacCMOTPEHBI BO3MOYKHOCTH pAaCIIMPEHUsT WH(GOPMAIMOHHOTO
MOTCHIIMAa OMOJIMOTEK 3a CYET PECYpPCOB 3JIEKTPOHHBIX OMOMMOTEeK. [loapoOHO HM3YYEeHBI AJIEKTPOHHO-
muppoBeie  pecypcel  Ilpesmmentckori OubOmmotekn wmenn b.H. EnbruHa, 37MeKTpOHHBIE pecypcehbl
HarmmonaieHo# anekTpoHHON OmOMMoTekn. Emé oauH BaKHBIH HMCTOYHHUK WHQPOPMAIUU - PETHOHAILHBIC



MOJTHOTEKCTOBBIE 0a3bl JaHHBIX B pamMkax EauHOTO WH(POPMAMOHHOTO MPOCTPAHCTBA OMOIMOTEK
benroponckoit oGnactu. Y4YacTHUKM CE€MHUHApa IMO3HAKOMUJIUCH C OCHOBAaMU TIOMCKAa WM HCIIOJIb30BAHMS
uH(popMaLUU B 3JIEKTPOHHO-LIU(PpOBOM (hopMare, pacCMOTPENIN OCOOEHHOCTH AJIEKTPOHHBIX YCIyr OMOINOTEK
Ha IpUMepe BUPTYalIbHOI Onbnuorpaduieckoi CrpaBKu.

B 3axmouennu 3aBeayromast JIoMoBckoit MoaenbHOU cenbekon Oubnumorekoit O.B. Cemunor nposena
OKCKYpCHUIO MO0 OuOImoTeKke M pacckasaima 00 UCHOJIB30BAHMA HOBBIX TEXHOJIOTHHA B BBICTABOYHOM
JESITEbHOCTH OHOIHOTEKN.




26 wosiOpsi, B mpemasepue 60 - yetust oOpazoBaHusi benroponckoit 001acTH, B YUTAIBHOM 3aje
HEHTPATBHOW palloOHHOW OMOIMOTEKH, COBMECTHO C [IpOXOpOBCKOM IEHTpAJbHOW pPaiOHHON OMOIMOTEKOM,
npoBeneHa Onlain - BukropmHa "bBenropojckas 00JacTh: CIaBHBIM mpoiaeH myte". Ha cBsi3p 1o ckaiiy
BeIIUIH y4amiuecs: [Ipoxoposckoit u IloropenoBckoi 06meo0pa3zoBaTeabHbIX MKOJI. BukToprHa cocrosma u3
YyeThIpex OJI0KOB, COACPIKAIIUX IO TPU BOIIPOCA C KaKI0M cTOpoHBI: "3aceuynas yepra”, "benropoayrHa B 1061
Benukoit OteuectBennot BoiHbl", "W3BectHnle 3emmsiku", "Hctopust manoit pomunbl". Bce ydacTHHKH
BUKTOPHUHBI JOCTOWHO CIIPaBWIKUCH C 3aJlaHUSIMU, Jajld MHTEPECHbIE MCUEPIIBIBAIONINE OTBETHI MO 3aJaHHBIM
teMaM. [111o10TBOPHO MOOOIIABIINCE, OUOIMOTEKH JOTOBOPWIMCH O JAJbHEHIIEM COTPYIHHYECTBE U HOBBIX
HMHTEPECHBIX MEPOIPUATHSIX.

26 wosiopss B MBOY "Kopouwanckas COII um. I.K. Kpomckoro" pabotHukamu Kopouanckoi
HEHTPAIBHOM NEeTCKOW OMONMMOTEeKH OBLI MpoBemeH it ydammxcs 6-A kimacca vac ayxoBHocTH "Cepruit
Panonexckuii - MOABMIKHUK 3€MJIM PYCCKOMW', TTOCBSIIEHHBIN BeIWYalIIeMy pycckomy cBsitomy. Pacckas o
npenogo0HoM Cepruu COmpoOBOXKAAICS CIaIaMH KOMITBIOTEPHOUW MPE3CHTAIMEe U YTEHHEM BOCIIOMHUHAHHMA
yueHuka cBaroro Enudanus [Ipemyaporo o nmoasurax coero yuurens. [locie 3HakOMCTBa C JIMYHOCTBIO U
NEeSIHUSIMU  CBSITOrO, pedsitaM Oblla IPOBEJEHAa BUKTOPHMHA M IPEACTaBICHA KHHUYKHO-UJUIIOCTpaTUBHAs
BbIcTaBKa "Mrymen 3emiuin pycckoit'.




JAHu kayecTBa.

B xoxe mpoBenenus JlHeil kauecTBa B OMOIMOTEKax pailoHa ObUIM MOJATOTOBJIEHBI U IPOBENEHBI
CJIEYIOIIE MEPOTIPUSITHSL:

1. TemaTuueckas nosika oopmiieHa B bonblexananckoi MoienbHOM cenbekoi 6/¢ " - morpedurens",
KOTOpas MO3HAaKOMMWJIA II0JIb30BaTelel ¢ oOcHOBaMM '"MOTpeOUTENbCKOM rpamoTHOCTH". 3aech ObLIM
MPEACTABJICHBI: 3aKOH O 3aIllUTe MpaB notpedureneit (B aeiicTByromeit penakiuu 2013 roga), naimpkect "Bame
IpaBo, NOTpeOUTENL" ¢ MyOIMKALMSIMU U3 )KYPHAJIOB U ra3eT C pa3bsICHEHUSIMU PaB MOTPEOUTENS.

2. bbu1 oprann3oBaH cOOp akTyaJbHBIX BONPOCOB MoTpeduteneil. s 3Toro Ha BXoJe B OMOIMOTEKY
ctosut "SmuK a1 BOMPOCOB MOTpeOUTENEH TOBApOB U yCIIyr".

3. 3aBepiniuch JlHM KauecTBa Be4epoM BOMPOCOB U 0TBeTOB "CrpamuBaiu - orBeyaem". Ha Borpochl
"u3 Smuka BompocoB moTpedutenei” (Bcero moctymwio 12 BOMpPOCOB) OTBETWIM BEAYIIUN CIEHUATHCT
aaMuHucTpauu bonsimexananckoro cenbekoro nocenenust A.W. llynsra u 3aB. 6ubnuorekoirt M. A. 3yOkoBa.

W3 Hanbosnee akTyaabHbIX MOKHO OTMETHUTD CJIEAYIOIIHE:

O.A. Ky3uHa cripamuBaer:

- XoTena noMeHsTh HEKaueCTBEHHBIHN TOBap, HO HE HalllJla KaccoBbIN 4yek. be3 yeka moMeHsATh MOKHO?
OtBeuaer M.A. 3y6koBa: "MoHo. OTCYyTCTBHE KAacCOBOI0 4YeKa WJIM TOBAapHOTO Y€Ka y MOTpEeOHUTeNs He
SIBJISIETCSI OCHOBAHUEM JUIsl OTKa3a B yIOBJIETBOPEHHUH ero TpeboBanwmii (1. 5 ct. 18 3akona PD "O 3ammure npas
notpedurenein")".

Bomnpoc ot A.B. JIsanpuyenko:

- BHecenbl 11 MOOUIIbHBIE TENE(POHBI B CIIUCOK CIOKHON OBITOBON TEXHUKU?

OtBeuaer A.U. llynbra: "MoOuiibHbIE TENEPOHBI - 3TO TEXHUUYECKU CIIOKHBIE TOBApbl OBITOBOTO HAa3HAYEHUS,
Ha KOTOPHIE YCTAHOBJICHBI TapaHTUIHBIE CPOKH, HO CJEAYeT IOMHHTh, YTO OHH HE BXOIAIT B IepeUeHb
TEXHUYECKU CIIOKHBIX TOBApOB, B OTHOUICHHH KOTOPBIX TPEOOBaHMS MOTpEOHTENsT 00 MX 3aMEHE IO yIeKaT
YIOBJIETBOPEHUIO B ciydae OOHApyKeHHs B TOBapax CYUIECTBEHHBIX HEIOCTaTKOB, YTBEPKICHHBIN
[TocranoBnenuem IIpaBurensctBa PO Ne 575 ot 13.05.1997r. u B ciryqae oOHapy>KeHHS B TOBape HETOCTATKOB
B TeueHHWe |5 mHel co IHS TOKYNKHM HE BIIpaBe TPeOOBATh PACTOPKEHHS JOTOBOPA KYIUIU-TIPOJAXKHU JTHUOO
3aMeHbl TOBapa. B a3ToM ciydae mpojaBer] (HM3rOTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alus Win
YIIOJTHOMOYECHHBIH WHAWBUIYALHBIA TPEIIPUHIMATENb, HMIIOPTEP 00sS3aHbI IPUHATH TOBAP HEHAIJICIKAIIETO
KayecTBa y HOTPEOUTENS U B cllydyae HEOOXOAMMOCTH IIPOBECTH MPOBEPKY KayecTBa TOBApa.

[To TpeGoBaHuiO TOKyMarenass MPU TOKYNKE MOOWUIBHOTO TenedoHa IMOKyHnaTedb IOJDKEH OBbITh
O03HAKOMJIEH C YCTPOWMCTBOM M JCHCTBHEeM TOBapa. JIMIO, OCYIIECTBISAIONIEe, MPOJAXKy, MO TPeOOBAHHIO
MOKYIaTeNsl IPOBEPSIET B €ro MPHUCYTCTBUH Ka4eCTBO TOBApa, €r0 KOMILJICKTHOCTh, HAJTMUYNE OTHOCSIIUXCS K
HEMY JIOKYMEHTOB, INPaBWJIBHOCTH IIeHb. BHumanwme! IloTpeburtento mpu TMOKynKe HEOOXOAMMO ClENaTh
MIPaBHIIBHBIN BEIOOP TOBapa, OIICHNUB €T0 TEXHUYECKHUE XapaKTEPUCTUKH.

"Jlenb KauecTBa: U3y4yaem, npocseuaem, 3amuiaeM" [loa Takum Ha3BaHueM poBeaeH JleHb kayecTBa
B CoKoJIOBCKOM MoJenbHON cenbckoi O/¢unman. Llenp MeponpustTus: NpHUBI€Yb BHUMAHUS 4MTaTENed K
nmpobyieMe KaudecTBa MpejyiaraeMod MpoayKinuu u ycayre. [lpucyrcrByromme y3Haiu 00 OOIIECTBEHHBIX
OpraHu3aIusIX, 3aHUMAIOIINXCS 3aIUTON MpaB MOTpeduTeneld, o 3akoHaX M HOPMATUBHBIX aKTaxX IO 3allUTe
npaB noTpeOuTenei, ObLIO MpencTaBiIeHO IyTemiecTBue no caiitaMm "MHTepHer - ans morpeOuteneit”.
VYuunuce, kak pacmindpoBbIBaTh MITPUX KOJAbI Ha ToBapax. B OGecenme, "Uto Bbl emute?" Y3Hanmu, 4TO
0003HaYarOT UH/IEKCHI UILEBBIX JOOABOK.

[IpoBenen Oubnuorpadpuueckuii 0030p JUTEpaTyphl y KHUKHO-WIUTIOCTPATUBHOM BBICTaBKU JIeHb
KauecTBa: MHGOpMaIus 1 KOHTPOJIb".

JlomoBckast MonienbpHas cenbekast 6/¢ nmpoBena auckyccuro "Eciu Bbl 0OHAPYKUITM MHTEUICKTYaIbHYIO
COOCTBEHHOCTb..." B XOJ€ JAHUCKYCCUU OBLIM pPacCMOTPEHBbI BOIPOCHI O TOM, IOYEMY JIMLEH3HUOHHBIE
MeJapecypchl KayecTBEHHEe, 4YeM KOHTpadakTHble AMCKH, Kakas OTBETCTBEHHOCTb IPEIyCMOTpEHa 3a
pacnpocTpaHeHue KOHTpapakTHON MPOAYKUMU. BplUiM paccMOTpeHbl BOIPOCH! aBTOPCKOTO IpaBa IO 3allUTe
MHTEIJUICKTYaJIbHOW COOCTBEHHOCTH, 4 TAaK)K€ KaKyl OIMACHOCTh TaWT B ce0e CKAYMBAHHWE MY3BIKAJIBHBIX H
BHJcO(AIOB ¢ HeleralbHBIX KOHTEHTOB VIHTEpHETa, HCIIOJB30BaHUE MHPATCKUX BEPCHH IPOrPaMMHOTO
obecrieyeHus.

Tarxoke OBITM PacCMOTPEHBI BAPHAHTHI PEIICHUS KOH(DIUKTHBIX CUTYAIM, €CIH IOKYMaTeNlo OBbLI
NPOJaH HEITUIICH3MOHHBII TOBAap, KaK MOKHO OTIMYUTH OPUTHHAI OT TIOJIENKH, KyJaa OOpamiaThCs, €CIu
MOKYIIaTeNb CTaj )KepTBOM 0OMaHa.

B 3akmroueHnn npoBeieH KpaTKuii 0030p MearnapecypcoB OMOIMOTEKH.

Jlenb kauecTBa IMpoBeld B (Gopme ompoca 00mecTBEHHOTO MHEHUS "D¢(EeKTHBHOCTh U KayecTBO
OoubnMoTeyHbIX ycayr mnpenocrasisieMblx B KoieeBckoit mopaenbHOM cenbckoit 6/¢". Ilomp3oBarensim



O6ubnroTeku OblIa MPEUIOKEHA aHKETa IO YAOBIETBOPEHHOCTH KauyeCTBOM OOCHYKMBAaHUS OUOIMOTEUHBIX
yCIIyT, KOTOpBIE TIpeaaraet Oubiamoreka.

Kak mokazan ompoc cpenu xutened cena, i OOJIBIIMHCTBA IOJIb30BaTeNel yciyru OubinoTexu
JOCTYIIHBI, IIOJIOBMHA OIPOILUIEHHBIX MOTYT CaMOCTOSITEIbHO HaWTHW HYXHBIM Marepuan. OOmeHue ¢
3aBeaylollel OMOIMOTEKOW MOJIb30BaTENIM OLIEHWBAIOT Ha "Xxopomo" u "orauyHo". CUUTaIOT, YTO CO3/aHbl
KOM@opTHbIE YyClOBUS B OUONMOTEKE, YIOBIIETBOPEHBI OINEPAaTUBHOCTHIO OOCIY)KMBaHUA OHOIMOTEKApA.
[ToaBoas uTOrM JHS KayecTBa, MOXKHO CKa3aTh, YTO OMOIMOTEKaps BOCIPUHUMAIOT KaK XOPOIIEro MOMOIIHUKA
- uHdopMaTopa, HaICKHOTO MapTHepa. Bce 3T0 cnocoOCTBYET YKpEIUICHUIO UMUDKa OUOIMOTEKH B MECTHOM
cooOuiecTBe.

VYpok kauecTBa mpoBena AdaHacoBckas MojeibHas cenbckas 0/¢ "Bes mpaBaga 06 sHepretukax". B
X0JIe MEpONpUATHUs ObLIM PAaCCMOTPEHBI CJEAYIOIIME BOIPOCHI, Hampumep: Tak au Oe3BpeaHbl CTOJIb
MOTYJISIPHBIE DHEPTeTUYeCKue HANUTKU? ECTh M 370poBas ambTepHATHBA JUISI TIOMOJHEHHUS SHEPTETUYECKUX
pecypcoB opranuzma? Yro takoe ¢putoronuku iFly?

BceM npucyrcTByOIUM MPOJAEMOHCTPUPOBAIIA BUJICOPOJIMK, O BpPEIE SHEPreTUYecKUX HamuTkoB. U3
KOTOpPOTO y4Yallluecs Y3HalIM O COCTaBE PHEPreTUYECKUX HAMUTKOB, UCTOPUU UX TMOSBIIECHUS, MOCIEICTBUAX
YpEe3MEPHOT0 YIMOTPEOICHUS, MOJIOKUTEIbHBIX U OTPHUIATENbHBIX CTOPOHAX UX BO3JECHUCTBHUS HAa OpraHu3M
YeJoBeKa.

B MenuxoBckoit MOIETBHOM cenbcKoil 0/¢ odopmileHa KHUKHO-UIUTIOCTpaTHBHAs BbhicTaBKa "CoBETHI
notpedurensam".3aBeayromas OMOIMOTEKOM mpoBejda y  KHHKHO-WITIOCTPATUBHOM  BBICTABKHU
oubnuorpaduueckuit 0030p IuTeparypsl Ha TeMy "BceceMupHblil eHb kadecTBa". B X0/1e MepornpusTHs 3Bydaiu
ctuxoTBopeHus "KauecTBo - rinaBHbIN B MHUpe CTaHIapT", a Takke mposeseH yac nuHpopmanuu "Eciu kauecTBo
JKeJlaeT JIyduiero", rje paccMaTpuBaIiCh HEKOTOPbIE CUTYaIlMH, B KOTOPBIX MOKET OKa3aThCsl MOTPEOUTENh U
BO3MOJKHBIC BapUAHTHI BHIXO/A U3 HUX.

B 3akmtouenue JlHs kauecTBa MOTPEOUTENN MO3ZHAKOMUJIMCH C MIpaBUiIaMu 0(OopMIIEHUS MpeTeH3uil (1o
WuTepuer-caititam: zpp.pravonaisk.ru » disagreements/pre-trial-. ..
63.rospotrebnadzor.ruyHanpasnenus aestenbHOCTHY prava/.

Cernsinckas O6ubnuoreka nposena ypok kadectBa "Kak mpaBuibHO BbIOpaTh xseQ". s merycrauuu
MPUCYTCTBYIOIIUM OBLIO MPEATI0KEHO HIECTh Pa3HbIX COPTOB YEPHOTO U Oesoro xieoda.

[Ipexxne yueM HavaTh JErycTalMio, 3aBeAyroliass OMOIMOTEKOW Jajla HECKOJIbKO IOJIE3HBIX COBETOB
OTHOCHUTEJILHO TOTO, Ha YTO CTOMUT 00OpallaTh BHUMaHUE MpU BbIOOPE XJ1€000YI0UHBIX U3CIUH.

Bxychl y Bcex okazanuch pa3HbIMU, HO BCE, )K€ MPEAnouTeHrne ObuIo oTaano xiuely "lapHuikmii".

B JKuraiinoBckoit MosiebHOM cenbekoil 0ubnuoreke coctosuics aucnyT "KypuTh Wil HE KYpUTh - BOT B
yém Bornpoc?" B nucnyre yuacTBOBaIM CTApIIEKIACCHUKY LIKOJIbI, FOHOIIECTBO.

Lens meponpusitus - pazoOpaThCsi, IOYEMY OJIHU JIOAM KypsT, a Apyrue HeT. Beaymas aucmyra 3aB.
OuOIMOTEKON paccka3ana MPUCYTCTBYIOIIMM, Kakoil Bpel HAHOCUT MaryOHas IpUBbIUKa, pa3zo0Iaunin
HEKOTOpPbIe MH(BI O KypEeHHH, IMOJICIUINCh COBETaMH, KaK OPOCUTH KypUTh. TeM, KTO KypHUT, IIOCOBETOBAJIH:
KOTJIa XOYeTCSI BBIKYPUTh CHUTApeTy, JIydllle Haayl BO3MYIIHBIN mapuk. biaromaps 5ToMy O4HCTATCS JIETKHE,
MOJHUMETCSl HACTPOEHUE, U KOMHATa HAMOJHUTCS MpeABKyleHueM mnpaszaHuka! B xoxe aucnyra mpoeneHa
urpa-aktusarop "na" niam "Her".

OO6cyannu MHEHUE KaX/I0T0 y4aCTHUKA IUCITYTA.

OO6cyauB BOIPOCHI, IPUIIUIH K BBIBOJY: KypeHHue HUuYero He Aaér! A 3To 3Ha4uT, 4yTO, Opocas KypuTh -
BbI HUUETO He Tepsere! A 9ToObl jgerye ObUIO CIPaBUTHCS C 3TOM BPETHOW MPUBBIYKOM, ObLIIN 1aHBI COBETHI.

brina mokazana mpesentanus "S BbIOMpaO 3A0POBYIO JKHM3HB', MOJITBEPKAAIOIIAS MO3UIUI0 TEX, KTO
BBICTYIIAET 3a 3JJOPOBBINA 00pa3 KU3HU.

VYpok kadectBa "Bcerma nm mpaB motpeOutens?" mpoBeneH B IloropemoBckoit OmOmMoTeKe IS
IOHoOIIecTBa. 3aB. 6uOIMOTEKON MapThlHOBa MMO3HAKOMUJIA IPUCYTCTBYIOLIUX C JTUTEPATypOil MO 3alllUTe MpaB
notpebutensa. Paboruuk agmunuctpanuu PemernukoBa FO.H. pasbscHuiia, B Kakux cilydasX MOTpeOUTENb
OBIBAacT HE MPaB.

bubnuorekaps lllymakosa I'.H. mposena Be6-0630p "IIpaBa morpeduTens".

Henb nunpopmanuu "K 3amure norpedureneil yepe3 Ka4ecTBO TOBAPOB U yciayr" npoBefeH AHHOBCKOM
MOJENbHOM cenbckoil 6/¢. Bbpima opraHnzoBaHa BCTpeda € YMUTATENSIMH, KOTOPbIM B JOCTYNHOW (opme
OCBEILlAJICh HOPMBI MOTPEOUTETHCKOTO 3aKOHOJaTeNbcTBa. Kpome Toro, naHbl KOHCYJIbTAallUU IO MOUCKY
JAHHBIX 110 TEMAaTUKE 3alllUThl IpaB noTpedureneil B ceru uHTepHET. [locerurenun O3HAKOMMIIUCH C
TeMaTHYeCKOM BbICTaBKO#M "OT KauecTBa TOBapa - K Ka4eCTBY JKU3HU'", MOATOTOBICHHOW OubmunoTekapem. Ha
HEell TOTpeOUTENN 03HAKOMIIIUCH C HOPMATUBHO-TIPABOBBIMU aKTaMH, PETYJIHPYIOIIUMHU OTHOIICHHS B cdepe
3alUTHI [TpaB NoTpeduTenen. A Tak ke npouHdopMupoBanbl 00 yciyrax 6udianoreku, B yactHoctu o LIO/I.



VYyacTHUKM MeponpusTUs 00CyIId HanboJsiee mpooOIeMHbIE BOIIPOCHI, BOZHUKAIOIINE TPU IPUMEHEHUH
Ha mpaktuke 3akoHa P® "O 3amure mpaB morpeduTenei’. OOCyKIanuch BOMPOCH MO Ka4yecTBY TOBapa
peain3yeMbIX Ha PbIHKE, TaKuX Kak oOyBb, ObITOBas TexHUKa, AUCKM DVD, BepxHss onexna U MpPOAYKTOB
nuTaHus. BceM ydacTHUKaM pEeKOMEHJI0BAHO MPU BO3HUKHOBEHUU KOH(IMKTHOM CUTyallMH JUIsl pa3bsCHEHUS
OTIENbHBIX HOpPM 3aKoHa oOpamarbcsi B OTHEN [0 MpenynpexaeHuto HapymeHudt KopouaHckoro
TEPPUTOPUATBLHOTO OpraHa MHCHEKIUH, a TAKKE - U3y4yaTh HOPMBI JEHCTBYIOIIETO 3aKOHOATENIbCTBA B cdepe
3alUThl  MpaB noTpeduteneil. B 3akmodeHnn ObLT  NPOBENEH KOHKYPC-TECTHPOBAHHWE HAa 3HAHUE
3aKOHOJATEIbCTBA O 3alUTE MpaB NOTpeOUTENei.

B 3ammrty mpaB morpeOuteneii B bexTeeBcKoW MOJICIBHON CelbcKOW O/¢) TpelncTaBieHa KHIDKHAS
BbICTaBKa-coBeT "OT KauecTBa yCHyr - K Ka4eCTBY KH3HH', HA KOTOPOW MPEACTaBICHbI KHHWTH, CTaTbU W3
MEPHOINICCKIX U3aHui, B xoxe JIHs nHpopmammy "be3onacHOCTh TOTPEOUTEIHCKOTO PhIHKA', OBLI MPOBEICH
oubnuorpaduueckuii 0030p JmTEeparypbl W HHTEepHET-caiiToB "Thl moTpebutens! Thl mmeems mpaBo'.
MepomnpusiTie 3aBepIIIOCh TPCHUHIOM "HaX04MBBIA OTPEOUTENh", B KOTOPOM YJaCTHUKU JAJIM OTBET, KaK
BECTH ce0sl, €CJIM KYIWIA HEKa4eCTBEHHBIN TOBap.




